MAY NEWSLETTER

A Message from Julie Menas
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Realty
Company has
had an exciting start to 2018
and new changes are on the
horizon. As our cliental base
continues to grow, our
employee count moves in
the same direction. It has
been a wonderful experience
working with the fresh new
faces of Team Menas, many
from different generations. I
have been fortunate enough
to work as a mentor for
three years in the YGEN
Mentor/Mentee
Program,
where older and younger
generations are matched up
to help each other grow and
learn as we all move forward
in our professional careers. I
am very
fond
of my
millennials and they are
essential to the growth and
development
of
the
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Stay tuned!

bring a new sense of
creativity to the team,
and strive to improve to
the workplace that allows
Menas Realty Company to
run
more
efficiently.
Though I have had the
opportunity to mentor the
younger generations that
will eventually be leaders
in the industry, I continue
to evolve and learn from
them as well, which is
essential in the success of
Menas Realty Company.

Menas Promotions

E

lle
Alan
has
been
promoted
from
Community
Portfolio
Manager
to
Senior
Community Manager. In this
role, Elle will continue to manage
her assigned communities while
assisting the department’s
leadership team to developing
overall plans and programs that
identify, measure, and monitor
all risks and exposures.

Please
welcome
our
new
Administrative and Maintenance
Specialist, Kimberly Howard.
Kimberly comes to us with
previous experience in the real
estate industry, and an eagerness
to learn about community
association management. We are
thrilled to have her join our team!

Welcome back Kseniya Laubli!
Kseniya was an Administrative and
Maintenance Specialist with Menas
Realty Company back in 20152016 and left in order to pursue
her education dreams. Now, with
mo r e e ducatio n and mo r e
experience, Kseniya rejoins our
Administrative and Maintenance
Team with fresh new ideas and
creativity!

Alexa Allen has been promoted from Administrative and Maintenance Specialist to
Customer Care Representative and Records Manager. Laura Smith has been promoted
from Customer Care Representative to Customer Care Representative and Records
Manager. In their new roles, Laura and Alexa will team up to continue to provide
excellent customer service and manage the front desk, as well as maintain company
records. Together, they will also facilitate property acquisitions and assist the
Administrative and Maintenance Department with various tasks and duties to help with
the productivity in the department.

Pest Control:

A

Fleas, roaches, ants, rodents, and types of plants!

lthough we look forward to the thought of sunny days in the spring, we often
forget that this season breeds unwanted pests. Critters and insects may find
their way into the walls of your home and dig unwanted holes in the yard. Bees, ants
and rodents are particularly prevalent at this time of year. If you are noticing an
increase in pest activity around the Community, it may be time to re-evaluate your
pest control contract. Adding services such as bait stations and extra weekly sprays
may be pertinent to your community. Be sure to use your Community Manager has a
resource in determining whether or not it may be time to add extra services to keep
the pests away.

R E F E R R A L S
Menas Realty Company is a pioneer in the homeowners association
management industry, and most of our business comes from referrals. Give
us a call or Email us if you
hear of
someone interested in our
services. If Menas Realty Company acquires a new account because of your
recommendation, a nice referral gift will come your way! As a reminder, if ever
you or your homeowners are not receiving the best possible customer service, as
the CEO of Menas Realty Company, I want to know about it. I work alongside my
employees, all day, every day. We are a very tight-knit group and they know I expect
each of us, including myself, to provide the best possible service we can. Please either
call me directly or email me as I am always connected.
- Julie Menas, President and CEO

